BHUMAHMUE!

BHUMATEJIbHO O3HAKOMBTECH C YCJIOBHUSAMHU HACTOSIIEA O®EPTHI!
Ecan BbI He cor/iacHbI X0TsI ObI ¢ OAHUM U3 0JIOKeHNH, yKasaHHbIX B O¢epTe, TO BbI He
MOKeTe SIBJSATHCA 3aKa3YMKOM M 3aKJIIYUTH J0r0BOP OKa3aHUsl HH(POPMALMOHHO-
KOHCYJIbTAUMOHHBIX ycayr ¢ Ucnoanurtenem, UHANBHAYaJIBLHBIM NPpeANPHHUMATEIEM
IloueBanoBoii AHHON BasiepbeBHOIA.

Bo3Hukuiue BONPOCH! BbI MOKeTe 3a1aTh 110 JJICKTPOHHOM
noure: a.pochevalova@assistantclass.com

IIYBJINYHAS OPEPTA:
NpeaI0KeHHe 3aKII0YNTh A0T0BOP OKa3aHUsA HHPOPMALMOHHO-KOHCYJIbTAIMOHHBIX YCJIYT

2. Mocxkea B peodaxyuu om 28 gheepansn 2025 200a

Hacrosimeit myOnanuHoit odeproii (nanee - «Odepra»y) UHAUBHAYATbHBIH NpeANpHHUMATE/b
IloueBanoBa Anna BagepreBna (MHH 234993060692, OI'PHUII 319237500225963),
MMeHyeMas B nanbHeneM «MCnoHuTe b, ¢ OJHOW CTOPOHBI, IIPEIIAracT 3aKJIOUYUTh JOTOBOP
OKa3aHMUA MH()OPMALMOHHO-KOHCYJIBTAIIMOHHBIX YCIYT Ha HUXKEyKazaHHBIX ycnoBuix Odeprsl, C

J0OBIM OTO3BABIIMMCSL COBEPIICHHOJETHUM JE€CIIOCOOHBIM (PU3NYECKUM JTUIIOM, UMEHYEMBIM B
JaJbHENIEM «3aKa34HuK», C Ipyrol CTOPOHBI:

1. TEPMUHBI 1 OBIIUE TOJIOKEHUSI.
1.1. B mnacrosimeit OdepTe M BBITEKAIOUIMX MM CBS3aHHBIX C HeW oTHomeHusax CTOpoH
IIPUMEHSIFOTCS CIEAYIOLME TEPMUHBI, ONPEACIECHUS U YCIOBHUS:
1.1.1. CaiiT — COBOKYIHOCTb INpOrpaMM JJjsi DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIUIUH ¥ MHOMU
uHpOpMaLKH, coleprKalleiicss B HH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOW cetn "MHTepHeT" 1o
ceTeBOoMy ajpecy  https://assistantclass.ru/consultation. IlocpemctBom  Caiita  3akazuuky
MPEOCTABIIACTCS TOCTYM K nHpopManuu o6 yciyrax VcnoaHuTens 1 BO3SMOXXHOCTb OIUIATHI YCIIYT.
1.1.2. IlporpaMmmHoOe o0ecneyeHue — Opays3ep Ui JOCTyna K HH(POPMALMOHHBIM pecypcam,
HaxXomsAUIMMcA B ceTu VIHTepHET, WHBIE TPOTrpaMMbl Ui OOpabOTKH TMPEAOCTABISEMOIO
HcnonnureneM Marepuana (B TOM YHCIE HPOTpaMMBbl JUIsl BOCIPOM3BEICHUS ayIuOBH3yalIbHBIX
NPOM3BEACHNH, BHJEOMATepHAliOB, YTEHHUS TEKCTOBBIX (pailoB, mnpocMmoTpa Qotorpaduii u
rpadMuecKoro Marepuana W JoOble HHBIE NPOTPaMMBI, KOTOpble MOTYT MOTpeOoBaThbcs st
o0paboTku mpenocrapisgeMoro McnomHurenem maTtepuana). 3aKa3dyuKk 00sS3yeTcs CaMOCTOSTEIBHO
obecnieunth Hannuue [IporpaMMHOro obecredeHus: Ha CBOeM NePCOHATBHOM KOMITbIOTEPE MITH HHOM
YCTPOMCTBE, TOCPEACTBOM KOTOPOT'O OH OCYILECTBISAET KOMMYHHUKALNIO B ceTu MHTEepHeT.
1.1.3. 3aka34uMk — COBEpILICHHOJIETHEE JeecocoOHOe (PU3NUECKOE JIHII0, OCYIIECTBUBILIEE AKIICTIT
HacTosmel myoauuHol odepThl B COOCTBEHHOM HHTEpece. 3a JOCTOBEPHOCTH NPEAOCTaBIIsIEMON
uHpopManuu o 3aKka3unke HeCET OTBETCTBEHHOCTh CaM 3aKa3uuK.
1.1.4. KoncyabTauusi — ¢popma B3aumozeiictBust Vcrnonnutens u 3aka3urka, HarpaBlieHHas Ha
npeocTaBieHue 3aKa3uuKy WH(GOpPMAIMKU M UHIWBUAYAIbHBIX PEKOMEHAALUH MO €ro 3ampocy B
COOTBETCTBUHM C NMpodeccuoHanbHbIMU KoMneTeHuusamMu Mcnonnutens. Koncynpranus npoBoanTcs
HcnonHuTeneM AMCTaHUMOHHO (OHJIANMH) C MOMOLIBI0 ceTH VHTEpHET M clenuaiu3upOBaHHBIX
cepBUCOB (TIIATGOPM) AJIsl MPOBEICHHS BUCOKOH(PEPEHIIUH.
1.2. Hacrosmuii 1OKyMeHT siBisieTcst myOiamuHoi odeprtoil cornmacHo cratbe 437 I'pakaaHckoro
koznekca Poccuiickoit @eneparmu. [Ipunarue 3akazunkoM ycnoBuit Odeptsl (akuent OdepThi)
BO3MOYKHO JIUIIIb B TOJTHOM 00b&éMe. YacTuunbiil akuent OdepTsl, a Takke akient OQepTsl Ha HHBIX
YCIOBHUAX HE JOMycKaroTcs. JIuIo, ocyliecTBUBIIEE AaKIENT HACTOSMIEH MyOnuyHON odepTsl,
npuoOpeTaeT Bce MpaBa U 0053aHHOCTH 3aKa3uuKa, MpelyCMOTPEHHBIE HACTOSAIIMM J(oroBopoM, 1
COIJIAIIAETCSI CO BCEMHU €ro MNoJIoKeHHUAMHU. Mcmonuurens u 3aka3uuk sBisoTcss CTopoHamu
Hacrosuero /Jorosopa.
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2. AKIEIIT O®EPTHI.

CTOUMOCTD YCJIYTI 1 HOPAAOK OIIVIATBI.
2.1. AknenrtoM HacToAleH MyOIUYHOW O(EpTHl SIBISETCS OCYIIECTBICHHE 3aKa3YMKOM OIUIATHI
Ycenyr B COOTBETCTBUU ¢ yciaoBusMHU Hactosimeid Odeptsl. C MOMEHTa MOCTYIJICHUS JEHEXHbIX
CPEZACTB B CUET OIUIAThl OKa3bIBAEMBIX YCIYT Ha pacyeTHBINA cuer Mcrmomuutens 6o MHOM pecypc
npuéMa IUiaTeked, HacTosuuid JloroBop cUMTaeTcs 3aKIIOUEHHBIM MEXAYy 3aKa3uMKoM U
Hcnonaurenem.
2.2. Croumocts Ycuyr omnpenensercs McnonHureneM B OAHOCTOPOHHEM NOPSAIKE B POCCUMCKHMX
pyOusix. VcrionmHUTENh BIpaBe B OJHOCTOPOHHEM MOPSJIKE U3MEHATH LEHBI HA MPEIOCTaBIIIEMbIC
Yenyru. Madopmanus o CTOUMOCTH Y CITYT B 0 €€ M3MeHeHuu pa3meniaercs Ha Caiite McromHuTens.
JlaToii BCTYIUIEHUS B CHJTy HOBBIX LI€H U YCIIOBHI OIUIAThI CYUMTACTCS JaTa X myonukanuu Ha Caiire.
2.3. OmaTta oka3bIBaeMbIX 10 HacTosmeMy Jlorosopy Ycayr nponzBoautcs 3aka3uukoM B pa3mMepe
100%, enuHBIM MIATEKOM, 110 OE3HATUYHOMY PAaCUETy, Yepe3 IJIATeKHBIC CUCTEMBbI, JIEKTPOHHBIMHU
J€HbIaMU C IIOMOIIBIO DJIEKTPOHHBIX IUIATEXKHBIX CEPBUCOB IO IpPaBUIaM COOTBETCTBYIOIIMX
AJIEKTPOHHBIX IJIATEKHBIX CEPBUCOB U MPOLIECCUHIOBBIX LIEHTPOB.
2.4. MoMeHTOM omaThl CYUTAETCS IOCTYIUIEHHE JEHEXKHBIX CpPEACTB Ha pAacYETHBIA CUET
Hcnonaurens. 3aka3dyuk 00s13yeTCsl XpaHUTh BCE JOKYMEHTBHI, MTOJITBEPKAAONINE OCYIIECTBICHUE
OIJIaThl, JO MOMEHTA 3a4YMCICHUS JECHEXKHBIX CPEICTB Ha pacueTHbI cuer Mcnomuurens. Ecom
JICHE)KHbIE CpeACTBa OT 3aKa3yuMka HE IOCTyNWIM Ha pacueTHbld cder HMcnomnurens B
YCTaHOBJIEHHBIN CPOK U (MJIM) B YCTAHOBJIEHHOM pa3Mepe, NOCIEAHUM UMEET IIpaBo HE MPUCTYIATh
K OKa3aHUIO Y CHyT.
2.5. JIoKyMeHT, IOATBEPKAAIOIINMN OIIaTy Y CIIYT MO A0rOBOpPY (YEK) aBTOMATHUECKH HAIIPABIISETCS
3aka3uuKy Ha yKa3aHHYI0 MM 3JIEKTPOHHYIO Noury. B ciyuae HemosiydeHHs aBTOMAaTHYECKOIO
COOOIICHHUS, COAEPKAIIETO YeK, 3aKa3UMK MOKET OOpaTUThCA B CIIy:KO0y moanepxku Ha Caiite wiu
HamnpaBUTh VICTIOMHUTENIO 3alpoc COOTBETCTBYIOIIEH HH(OpMAMK Ha HIEKTPOHHYIO MOYTY
Wcnonnaurens a.pochevalova@assistantclass.com

3. IPEAMET O®EPTHI (1OI'OBOPA).
CPOKMU OKA3AHUA YCIVYT.

3.1. B coorBerctBuu ¢ Hacrosmedn Odeproit Mcmomuutens o00s3aH OKa3aTh 3aKa3uuKy
HH(POPMAIMOHHO-KOHCYJILTALIMOHHBIE YCIYTH, 2 MMEeHHO npoBecTH KoHCyIbTalMI0 B OHJIAITH-
(dopmate (nasee «Ycayru»), a 3aka3uuk 00sA3aH MOIYYUTh U OTUIATUThH Y CIIYTH.
3.2. McionHuTENb OKa3bIBaeT UH(OPMAIIHOHHO-KOHCYIbTAIIMOHHBIE YCITYTH.
3.3. Yciyru okasbIBaroTCs JUCTAHLMOHHO TOCPEICTBOM CeTH VMIHTEpHET M CHelHaTu3upOBAHHBIX
CEpBUCOB JUIs IPOBEICHUS BHICOKOH(DEPEHIIHI.
3.4. Undopmanust 0 CTOUMOCTH, CIIOCO0aX OIUIAThI, BO3MOXKHBIX CPOKaX M YCIOBHUSX OKa3aHUS
Ycnyru pazmeniena Ha Caiite McnonHuTens.

4. IOPAAOK OKA3AHUA YCIIYT
4.1. Jlo Havana oka3zaHusi YcInyr 3aka3uuK JaeT coriacue Ha oOpabOTKy CBOMX HEpPCOHAIbHBIX
JaHHBIX, HEOOXOAUMBIX I 00pabOTKH 3amnpoca 3akazumka, aBTopu3anuu Ha Caiite B COOTBETCTBUU
c npaBuinamu Mcnomnutens. JInGo 3aka3umk 3asgBISET O CBOEM HAaMEpPEHHM MOJIYYHUTH YCIyry
IIOCPEACTBOM NIEKTPOHHOM MOYTHI MJIM MECCEHKEPA.
4.2. C MoMmeHTa TMOJNHOW orarkl Ycuyr 3aka3uukoM (CnocoObl W CPOKHM  yKa3aHbl B
cooTBeTcTByIOImEM pasaene Caiira) HWcemomnutenbs oOecrneunBaeT 3aka3yuky JOCTYN U
MOJKJIIOUEHUSI B BUACOKOH(epeHInu. MOMEHTOM Hadajla OKa3aHWs YCIyr CUHUTAeTCd MOMEHT
IIPEIOCTABIICHUS 3aKa34MKy J1OCTyIa.
4.3. Ecnu 3aka34yvk BOCIIOJIB30BAJICS YCIYro, TO €cTh HpuHANA OT McnomHuTens MOJHOE WIn
YacTUYHOE HCIoJHeHue 1o JloroBopy (MOJMy4ws AOCTyH) MO0 HMHBIM 00pa3oM IMOJITBEPIUII
neiicteue JloroBopa, OH HE BIPABE CChUIATHCA HA TO, YTO J[OroBop sIBiIE€TCS HE3AKIHOUYEHHBIM U
Ycyra eMy He Obla OKa3aHa.
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4.4. 3aka3zyuk 00s3yeTcsi CaMOCTOSATENIBHO CJIEIUTh 3a BCEMHU OOHOBICHHSMH U W3MEHEHHSIMHU
uHpopManuu, moctynarmomieii ot McnomHutens mo Hactosmiemy JloroBopy, CBOEBPEMEHHO U
CaMOCTOSITENIbHO 3HAKOMMTBCS CO CpPOKaMM OKa3aHud Yciyr, pasmemieHHbiMu Ha Caiite
Hcnonaurensa. McrnomHuTens OCTaBisieT 3a cOOOM MpaBO M3MEHATh WIIM JOMOJHATH JIOObIE U3
ycnoBuit Hactosmeit Odeptol (JoroBopa) B moboe Bpemsi, OomyOIMKOBBIBas BCE M3MEHEHHUS Ha
Caiire.

4.5. JIroOble UI3MEHEHUS U JOTOJIHEHHUS TOCie OIUIaThl Y CIIyru 3aKa3unkoM (HampuMmep, H3MEHEHHE
natel npoBeneHuss KoHcynbTanuy) BCTynaroT B CHIy € MOMEHTa OINOBELIEHMS 3aKazuuka
MOCPEJICTBOM 3JICKTPOHHOM MOYTHl W/WiM MecceHmkepa. Ecin u3MeHeHus Juig 3aka3uuka
HETNPUEMIIEMBI, TO OH B TeueHue 1 (0HOoro) pabovero JHs ¢ MOMEHTA OMOBEIECHHUS 00 U3MEHEHUIX
JIODKEH yBeNOoMHTh 00 »3ToM McrnoiHuTens NHCBMEHHO 10  3JIEKTPOHHOMY  aJpecy:
a.pochevalova@assistantclass.com. Eciu Takoro yBegomiieHus] He TOCTYIHIIO, TO CUHUTAETCS, UTO
3aKa3uyuK 03HAKOMWICS C HOBBIMU YCIIOBUSIMU U NPOJOJIKAET MPUHUMATh YYacCTHE B IOTOBOPHBIX
OTHOILIEHUSX HAa HOBBIX YCJIOBHSIX.

4.6. B cinyuyae M3MEHEHMs] CTOMMOCTHM YCIYTM M BHECEHHUS COOTBETCTBYIOIIMX W3MEHEHUH B
HacToAmmi [loroBop, Ui 3aka3yuka, COBEPIUIMBLIETO OIUIATy JAHHOW Y CIYTH O BHECEHUS TaKMX
U3MEHEHUH, IIPOJOJIKAET ACUCTBOBATD IIPEKHASA CTOUMOCTb.

4.7. 3aka3uumKk CaMOCTOSITEIbBHO HECET PHUCK IMPUHATUSA MCIOIHEHHUA YCIyr 10 HacTOSALIEMY
JloroBopy. B cinyuae ecnu 3aka3z4yuk NpHHAI pelieHre He mocemars KoHcynpTanuio u/uim 1no nHeIM
npuyrHaM He ornoecTws McnonnuTens B Teuenue 24 yaco a0 Havana KoHcynbramuu o0 oTMeHe
(He mpeAnpuUHsI AEUCTBUN 110 IPUHATHUIO UCIIOJIHEHUS ), BO3BpAT cTouMocTu Y cinyr Mcnonaurenem
HE TIPOU3BOAUTCA.

4.8. VcnionHuTENh UMEET MPaBO HCIIONB30BaTh — C corjacus 3akazuuka — (oronzoOpaskeHus (B
ANIEKTPOHHOM BHJIE), OT3BIBBI 3aKa3unKa (TEKCTOBBIC OT3BIBHI M(MJIM) BUICOOT3HIBEI) 00 OKa3aHHBIX
WM OKa3plBaeMbIX McrnonHutenem Yciyrax M CChbUIKM HAa aKKayHTBl 3aka3uuka B couceTsax. Ilpu
5TOM HCHOJb30BAHMWE YKA3aHHBIX OOBEKTOB HWHTEJUIEKTYyaJbHOH COOCTBEHHOCTH (W/WiK
NEPCOHATBHBIX JAaHHBIX 3aKa3unKa) JOMyCKAaeTCs KaKk C YKa3aHHWeM Ha aBTopa (M/Win CyOBEKT
MEPCOHATBHBIX JaHHBIX), TAK U AHOHUMHO, - B 3aBUCHMOCTH OT JIOOPOBOJILHOTO BOJICU3BSBICHUS
3aka3uuka. B ciydae cornacus mocieaHero, npeaocTaBIeHHbIe 3aKa3uyiuKoM (POTOM300paKEHHUS U
OT3BIBBI MOT'YT HCIOJB30BaThCs lMcnomHUTENEM B 3IIEKTPOHHOM KOMMYHUKALIMOHHOW CETH
Wutepuer. Co cBoeil cTopoHbl MCmoNHUTENs TrapaHTHPYET HCIOJIb30BaHUE (HOTOM300paKEHHIA,
TEKCTOB U ayAMOBHU3YaJbHBIX IPOU3BEIEHUI (OT3bIBOB) 3aKa3uMKa B LEAX, HE CBS3aHHBIX C
JTUCKpEAUTAIIEH TOCIIEAHEro, 00s3yeTcsl yBaXKaTh YeCTh M JOCTOMHCTBO U JICIOBYIO PEIyTaIUIO
3aka3udka M HE MHCIONb30BaTh NOJYYCHHBIE OT 3akazuhka (OoTom300pakeHHs, TEKCThl W
ayJMOBU3yalIbHbIC TPOM3BEACHUS HMHA4Ye KakK JUIsl LeJed MpPOABMKEHHS COOCTBEHHBIX YCIYT,
MapKETUHTOBBIX KEHCOB, MOMyIApU3AIMH COOCTBEHHOM SKCIIEPTHOCTH.

4.9. Yenyru no JloroBopy cuuTaroTCs OKa3aHHBIMU C HAJUICKAILMM KaueCTBOM B MOJTHOM 00BbeMe U
B CPOK, @ TaK)Ke MPUHATHIMHU 3aKa3YMKOM, €CIIM B TeUEHHE 5 pabouux JHEH mocie okazaHus Y CiyT,
3aka34urK He 3asBWJI MOTUBHUPOBAHHOTO NMHUCHMEHHOTO BO3Pa)KEHUS HAa KA4eCTBO U OOBEM TaKHX
YCIIyT MyTEM OTIPABKH 3asiBIICHUs (IPETCH3UN) B CBOOOIHOM (hopMe ¢ COOCTBEHHOM MOIMUCHIO Ha
e-mail Mcnomuurens: a.pochevalova@assistantclass.com.

4.10. AKT cnaun-npueMKH OKa3aHHbIX yciiyr CTOpOHaMU 10r0BOPa HE MOJIUCHIBAETCS.

4.11. Ilognucanue JOKYMEHTOB, CBSI3aHHBIX C HUCIOIHEHUEM 00s13arenbcTB CTOPOH, NOMyCKaeTcs
TaK)X€ C HCIOJIb30BAHUEM IPOCTON 3JIEKTPOHHOHN noanucu. CTOPOHBI TOTOBOPUIUCH O TOM, UYTO
JOKYMEHTBI OJIMCAaHHBIE POCTON 3JIEKTPOHHOM MOJIMUCKHIO SIBJISIOTCS MOANNCAHHBIMHU JOJIKHBIM
o0pa3oM H UMEIOT IOPUAMYECKYI0O CHIIy JIOKYMEHTOB, O(OPMIICHHBIX OpPUTHHAJIBHON
COOCTBEHHOPYYHOU MOAIMHUCHIO.

4.12. OCHOBHBIMH KaHaJIaMU CBS3U MexX 1y CTOpOHAMH SBIISIOTCS: OOMEH 3JIeKTPOHHBIMU ITUChMaMH,
neperoBopel 1Mo TeneoHy W B MecceHmkepax. [lo B3ammHOMy cornacuio CTOPOHBI MOTYT
I10JIb30BATHCS JOTIOJIHUTEIbHBIMU KaHATAMHM CBSI3H.

4.13. CTOpOHBI yCTAaHOBUJIH, YTO CKPUHIIIOTHI EPEMUCKH MO 3JCKTPOHHOM OYTE MITH B COOOILEHUIX
B MECCEHJIKEPAxX, a paBHO CKPUHILOTHI JAHHBIX COOTBETCTBYIOLINX OHJIAMH-CEPBUCOB U aKKayHTOB
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COLIMAJIBHBIX ceTeil, ucrnonb3yeMblx CTopoHamu i Iieneil HacTosmeid odQepTsl, SBISIOTCS
JOCTaTOYHBIM M JOITyCTUMBIM JI0KA3aTEJIbCTBOM JIJISl MOATBEPKACHUS TeX (DAaKTOB, KOTOPHIE B HUX
yKa3aHbl.

4.14. B cyuae u3MeHeHHs1 0AHKOBCKUX W/WJIM TIOYTOBBIX M MHBIX PEKBU3UTOB CTOPOHBI H3BEILAIOT
IpYT ApyTa B pa3yMHBIN CPOK.

5. TIPABA U OBA3AHHOCTHU CTOPOH
5.1. 3aka3umnk Brnpase:
5.1.1. Ilocne omnarel Ycmyru a0 Hadana KoHcynbTanmuu MOJYyYHUTh AOCTYN (BO3MOXKHOCTh
JTUCTAHIIMOHHOTO MOKIIIOUEHUs) K TaTtdopme, Ha 6aze koTopoit Oynet npoBeaeHa Koncynprarmusi.
5.1.2. TlonyuuTh B HaJUIeKalleM KaueCTBE M B CPOK OIUIAUYEHHBIE YCIIyI'M, IPEILyCMOTPEHHBIE
Hactoseit Odeproil.
5.1.3. CaMOCTOSITENNFHO TPUHUMATh PEIICHUS] OTHOCUTENFHO HEOOX0AUMOCTH COBEPILECHUS T€X MU
UHBIX JEHCTBHM, pEKOMEHIyeMbIX VcrmoaHuTeneM B paMKax OKa3aHMs YCIyr 0 HacTOsLIEMY
Horosopy. IIpu stom HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a NPUHMMAEMblE 3aKa3uMKOM
pelIeHUs U MpeANpPUHUMAEMbIE UM JIEHCTBUS U, CIEIOBATEILHO, 3a JIOOOW pe3yibTaT ACHCTBHIA
3akazuuka.
5.1.4. Tlony4yats MH(OPMAIUIO MO JIOOBIM BOIPOCAM, KACAIOUIMMCS OPTaHU3AIMH HCIIOTHEHUS
VYenyr no HactosiuieMy Jlorosopy.
5.1.5. IlpuMeHuTenbHO K Ycmyram — 3aka3yvK HE MOJIy4YaeT HUKAKUX MHBIX IIpaB MCIOIb30BaHUS
MH(POPMALIMOHHOTO MaTepuaa, peaocraBieHHoro McnonnuTenem (B ciyyae eclid Takoil MaTepua
IIPEIOCTABIIAETCS), KPOME HEMCKIIFOUUTEIBHOIO MIpaBa Ha O3HAKOMJIEHME C HUM B paMKax JaHHOMN
oepTsl.

5.2. 3aka3umk He BIpase:

5.2.1. Ilpumensats InroOble MACWUCTBUS, HANpaBlICHHbIE Ha HaHECEHHE Kakoro-nubo Bpena
¢dbyHkuroHanmy u/mim padorocrnocodbnoctu Caiira.

5.2.2. U3y4arh TEXHOJOTHIO, dMYJIUpPOBaTh, ICKOMIIWJIMPOBATh WU Au3acceMoOaupoBarh CailT,
HHTemneKkTyanbHy0 cOOCTBEHHOCTD, JIIOOBIC MaTepHajbl, BXOASIINE B COCTaB OKa3bIBAEMBIX II0
Hacrosuemy Jloropopy Yciuyr.

5.2.3. CosznaBate komum Caiita, VHTeIeKTyanbHOW COOCTBEHHOCTH, IIOOBIX MATEpPUANIOB,
BXOJSLIMX B COCTAB OKAa3bIBAEMBIX II0 HacTosmeMy JloroBopy yciyr, a TakXe KOIMPOBaTh HMX
BHeIIHee 0(hopMIIeHHUE (IM3aiH U ero HIEMEHTHI).

5.2.4. IlpenocTaBisATh JOCTYI K BUACOKOH(EPEHIMU U JIIOOBIM MaTepHajiaM, BXOJSIIUM B COCTaB
OKa3bIBa€MbIX M0 HacTosmeMmy JloroBopy yciuyr, TpeTbeMy JHIly. 3aka3uuK oO0s3yercs He
MPEIOCTABIIATh ayTeHTU(DUKAIIMOHHBIC TaHHBIC TPETHUM JIMIIAM JUIS UX JTOCTyIa K Ycimyram u (Wim)
UX YaCTsIM.

5.2.5. Co3gaBaTh MNPOM3BOJHBIE M AHAJIOTMYHBIE OKa3bIBaeMbIM VICIIONIHHUTENEM MPOLYKTHI,
pacrpoCTpaHATh B KOMMEPUECKUX LeNIIX MaTepuansl McrnonHurens.

5.2.6. IIponaBats, ycTynars npaBo TpeboBanus K VicoiaHuTeENIO.

5.2.7. Hapymats mpaBa Wcnomuutens (IIpaBooOmamatens) Ha pe3yiabTaThl HWHTEUIEKTYyaIbHON
NEATENIBHOCTH. 3a KaKI0€ HapylLleHHe aBTOpCKUX ImpaB McrosmHurtens 3aka3uyuk HECET
OTBETCTBEHHOCTh B paMKax JAEHCTBYIOLIErO0 3akoHojarenbcTBa P®, a Takke BBIILIAYUBACT
Ncnomuurento mrpad B pazmepe 300 000 (Tpucta ThicSsd) pyOiiel U CyMMY pealibHO MMOHECEHHOTO

yiepoa.

5.3. 3aka3umk 00s13aH:

5.3.1. OcymecTBisITh MOTpeOICHUE Y CIYT TUYHO, OOSCIIEYNB CBOE HEMOCPEACTBEHHOE yUacTHE B
npoBeaeHuu KoHcynbTanuu, B COOTBETCTBUU C IPUOOPETEHHBIMU Y CITyTaMH.

5.3.2. B ciydae Heo6xoaumMocTu nepeHoca KoHcynpranum Ha IpyTyIo J1aTy W/UIIK BpEMsI OTIOBECTUTh
00 sToM McioiHUTENS MUCEMEHHO M0 YCTAaHOBJICHHOMY KaHaly CBSI3U B T€UeHHE 24 yacoB 10 Hayasa
Koncynpramuu. B oOparHom cinyyae McnonHuTens UMEET MpaBo MEPEeHECTH JaTy U BpeMsi Ha CBOE
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YCMOTpPEHHE B COOTBETCTBHHM CO CBOMM TIpaMKOM MM OTKa3aTbcsd OT OKa3aHus Yciayr 0e3
OCYILIECTBIICHHSI BO3BpaTa JACHEKHBIX CPEACTB 3aKa3uuKy.

5.3.3. O6matscst ¢ McnonHuTeneM M JIpyrMMHU JIMIAMH B IPOLECCE MCIOJIHEHUS HACTOSIIETO
JloroBopa KOPpeKTHO U IIEH3YPHO.

5.3.4. CamocTosTennbHO 3HaKOMUThCS Ha CaiiTe ¢ COOTBETCTBYIOMIEH Y Clyroii u ¢ nHpopmalmen o
CpOKax, U yCIOBUsX €€ mpenocTaBieHus. [Ipi Ham4uy BOIIPOCOB, CBSA3aHHBIX ¢ MH(opMaluei 0o
OKa3bIBaeMbIX MO Hacrosmemy JloroBopy VYcemyrax — oOpatutbes K McemonmHurteno 3a
pazbsicHeHusIMH. OTCyTCTBHE OOpalieHuil 3aka3unka CBUAETENBCTBYET O TOM, YTO OH 03HAKOMJICH B
HEOO0XOIMMOM M TOCTATOYHOI JUI HETO CTENEeHU ¢ nHpopManuei 00 0Ka3bIBAEMBIX 110 HACTOALIEMY
JloroBopy yciyrax M yCIOBHsIX, Ha KOTOPbIX OHU OKa3bIBAIOTCSI.

5.3.5. CamoctositensHO HacTpouth IIporpamMuoe obecnieduenue, annapaTHyio 4acte U MHTEpHET-
KaHaJI CBOET0 KOMITbIOTEpa MO0 MHOTO YyCTPOICTBA, HCHOIB3YyEeMOro JUIsl apTopu3anuu Ha Caiite u
O3HAKOMJICHHUSI C MaTepHajaMH, a Takxke oOecrieuyuTh pabory VHTepHeT-KaHama TakuM 00pas3om,
YTOObl WMETh BO3MOXHOCTH OECIPENATCTBEHHO IOJb30BaTbCd BCEMHM CEpPBHUCAMM, KOTOpBIE
UCTONB3YI0TCS VICTIONHUTENEM MPH OKa3aHUH YCIYT.

5.3.6. ITlpu mnomyuyenun Ycayr cobmogaTh 3aKOHOJATeNbCTBO Poccuiickoit ®enepanuu 00
MHTEJUIEKTYyallbHOW COOCTBEHHOCTH, €€ 3alllUTe W HECTH OTBETCTBEHHOCTb 3a €ro HapylICHHE.
3aka3urk 0e30rOBOPOYHO MPHU3HAET (DAKT CBOETrO O0SM3aTENBCTBA HE IOCSATAaTh Ha PE3yJbTaThl
MHTEJUICKTYyallbHOU JEesTeIbHOCTH, NpHHAIekKamue McnonauTenio, 00sa3yeTcss 3HAKOMHUTBHCS C
MaTepuanamMy McromTHUTENs] UCKITIOYUTEIBHO B IMYHBIX IIETISX, B PaMKax, yCTaHOBIEHHBIX CT. 1273
'K PO,

5.3.7. YKka3bIBaTh JIOCTOBEPHBIE, MTOJHBIE U KOPPEKTHBIE NEPCOHAIbHBIC JaHHBIE NIPH BCTYIUICHUH B
OTHOIIEHNUs ¢ MicnomHuTeNneM 1o 3akiaodeHnIo HacTodmero /Jlorosopa. B ciydae, korga 3akazuukom
yKa3aHbl HEJJOCTOBEPHBIE JINOO HETIONIHBIE JaHHbIE, MICTIOMTHUTEh HE HECET OTBETCTBEHHOCTH IEepet
3aKka3uyuKoM 3a MpeocTaBlIeHue 000 nHpopmanuu o cede.

5.4. UcnionHuTE b BIIPaBeE:
5.4.1. Oxazatp Yciyry JUYHO W/WIM B CiIy4ae HEOOXOJMMOCTH NpPUBJIEKaTh K HCIIOJHEHHIO
HacTodwero JloroBopa TpeTbUX JIULL.
5.4.2. Orka3aTb B NPEJOCTAaBICHUM YCIyr 3aKka3uWKy B ClIy4yae HE IOCTYIUIEHHMs OIUIaThl I10
BbIOpaHHOM YCIlyre B yCTaHOBJIEHHBIE CPOKH.
5.4.3. He npuctynath K OKa3aHuIO Y CIIyT, B CiIy4ae:

- TMpeIOCTaBJICHUS HETIOJHOW U (WJIM) HEJOCTOBEPHOH HH(OopMaIy 3aKa3quKoM;

- HapylleHus 3aKa3yMKOM CpPOKOB WJIM HHBIX YCIIOBUH OIUIaThl YCIYT IO HAacTOSALIEMY

JoroBsopy;
- ecnu 3aka3uyuK He M3BeCTW] VcmoiaHHUTENst 0 HEOoOXOIMMOCTHM OTMEHBI WM IepeHoca
Koncynbranuu Ha Ipyryio AaTy u/unm Bpems 3a 24 yaca 7o e€ Havaja.

Otkaz UcnonHuTenst OT Oka3aHUS YCIYr CYMTAETCS OT3BIBOM Hacrosimmei odepthl. [Ipu 3tom
HcnonuuTens BIpaBe HE BCTylaThb MOBTOPHO B JIOTOBOPHBIE OTHOLIEHMS C 3aKa3uUMKOM, I10
OTHOILEHUIO K KOTOPOMY IPUMEHSETCS HACTOSIIAs CAHKLUS M HE OCYILECTBIIATh BO3BPAT IEHEKHBIX
CPEACTB.
5.4.4. VI3MeHATDh yCIOBUS HAcTOsIIEH opepThl B OJTHOCTOPOHHEM MOPs/IKe, 0OecreunBas Mpu 3TOM
nyONMKalInIo M3MEHEHHBIX ycioBui Ha CaiiTe 1o cereBoMy ajpecy, ykazaHHomy B m. 1.1.1
Hacrosuero /Jorosopa.
5.4.5. 3MeHaATh ycnoBus HactodAuero Jloropopa mnocie omiarel Yciayru 3aKka3dyukoM (Harpumep,
M3MEHEHHUE AaThl U BpeMeHU NnpoBeacHNua KoHcynpTanumn) nocpecTBOM UCbMEHHOTO OIIOBEILEHUS
3aka3zuuKa 10 yCTAaHOBJIEHHOMY KaHaJly CBSI3H.
5.4.6. Ilocne monyueHus corjacus 3aka3uvka (YCTHO WJIM MHUCbMEHHO) MPOU3BOAUTH 3aIUCh
Koncynbranuu npu He00X0AUMOCTH.

5.5. UcnmoiHUTE b 00932H:



5.5.1. Oka3arb oriaueHHble 3aKa3uUKOM Y CIYTH B HAJUIEXKAIIEM KaueCTBE M YCTAHOBJIEHHBIN CPOK
B COOTBETCTBHM C YCJOBUSMH HacTosiero JloroBopa u mpeaocTaBUTh HEOOXOIAMMBIE JOCTYIIBI
3aka3uuKy.

5.5.2. He pasrmamare uHGOpMAIMIO O MEPCOHAIBHBIX ITaHHBIX 3aka3zyMka 0e3 ero coriacus u
OCYWIECTBIISITh UX 00pabOTKy HCKIIOYUTEIBHO C LENbI0O MCIHOJHEHUs Hacrtosmiero JloroBopa B
cooTBeTcTBUM ¢ [lonuTukoit 06paboTKN MEepCOHANBHBIX JAHHBIX, YTBEpXkKAeHHOU VcnoaHuTeneM, U
YCIIOBHUSIMU HacTos1ero Jlorosopa.

5.5.3. He pasriamare TpeTbUM JHLAM HH(POPMAILHIO, KOTOPYIO 3aKa3yUK YCTHO WJIM NMUCHMEHHO
0003HaYMJI KaK KOH(QUACHUMAIBHYIO 33  HCKIIOYCHHEM  CIy4yaeB, HPeayCMOTPEHHBIX
3aKkoHoarenbcTBoOM Pocculickoit denepanuu.

6. IIOPAOK BO3BPATA JEHEXHBIX CPEJACTB

6.1. Bece 3asBneHHs 0 BO3BpaTe JCHEKHBIX CPEJICTB MPUHUMAIOTCS B MUCHBMEHHOM BHJE Ha aJpec
anekTpoHHON mouThl Mcmomnutens a.pochevalova@assistantclass.com. 3asBieHue 3amoiHseTcs
3aKa34rKOM IeYaTHBIM TEKCTOM Ha PYyCCKOM SI3bIKE, Ha 3asBICHUM 3aKa3YHK CTABUT CBOIO JIMYHYIO
MOJIHCh, TIOCJIE YeTO CKaHUPYET 3asBICHUE U OTHPABIISIET €ro CKaH-KOMHIO Ha 3JIEKTPOHHYIO TOUTY
Hcnonnaurens. K 006s13aTenbHBIM MyHKTaM 3asiBJIICHHUS Ha BO3BPAT JIEHEKHBIX CPEICTB OTHOCSATCS:
6.1.1. HammeHoBaHue azapecata u JaHHble 3asButTens (PMO, nmacnopTHele AaHHBIE, aapec
NPOXKUBaHUS, TeNe(OoH, aApec IIMEKTPOHHON OYTHI);

6.1.2. cymma omiaueHHBIX YCIyTr U MHQOpMaLus O MOKYIKe (aTa, HOMEp 3aKasa, CymMMa 3akasa,
Coco0 OIUIATHI, JEKTPOHHBIN aapec, Ha KOTOPBIKA ObUT 0popMIIeH 3aKa3);

6.1.3. pekBU3UTHl Uil NEPEBOJA ACHEKHBIX CPEICTB (HOMEp pacuyeTHOro cueTa MOoJIydaTens,
HalMEHOBaHME OaHKa MOJydYaTessl, KOPPECHOHACHTCKUI cueT OaHKa Moiydarelns, OaHKOBCKHUN
uneHtudukanmonsslii koga, ®UO momydarens);

6.1.4. mpunoxenus (IOKyMeHT 00 oriaTe, KOIHs NMacriopTa);

6.1.5. BeIpakeHHe coryiacusi Ha OOpabOTKy MNEPCOHAJBHBIX JAHHBIX 3asgBUTENS, YKAa3aHHBIX B
3asBJICHUU;

6.2. K 3asBneHMIO O BO3BpaTe JACHEXKHBIX CPEIACTB HPUKIAABIBAIOTCA (POTOKOMUS IOKYMEHTa,
yIIOCTOBEPSIOIIETO JMYHOCTh 3asBUTEIIA, CKaH-KOIHUS IUIATEKHOTO JOKYMEHTA,
CBHJIETENILCTBYIOLIET0 00 orare. [Ipu 3ToM, HanpaBiisis 3asBJICHNUE O BO3BPATE JIEHEKHBIX CPEJICTB,
3aka3uuK corjamaercs Ha o00paboTKy McmonmHHTENeM MEpCOHATBHBIX JaHHBIX 3aKa3uuKa,
yKa3aHHBIX B JJAHHOM 3asIBJICHUHU (JUIs Lieselt 00pabOTKU MPETeH3HHN).

6.3. B ciiydae yJ0BIETBOpPEHUS 3asBJICHUS O BO3BpATe ACHEKHBIX CPEJCTB JOCTYII K Iu1atopme, Ha
KOTOpOH IUTaHUpOBANOCh MpoBeaeHue KoHcynbramumy, OJOKHpYyeTcs OKa3zaHHe YCIyrd s
3aka3urKa MpeKpamaeTcs.

6.4. MiconHUTENb OCTABIISET 32 COOOH MpaBo, PaCCMOTPEB MOTUBUPOBAHHOE 3asBJICHNE 3aKa3uuKa,
OTKa3aTh B BO3BPATE JICHEKHBIX CPEJICTB B Cliyyae, €clid 3aKa3uuK HapyIIWI yCJIOBUS HACTOSILEH
odeptsr (m.4.3, m.4.5, 1.4.7, m1.4.9, 1.5.4.3). I nCbMEHHO YBEIOMHUTH 3aKa34urlKa O CBOEM PEIICHUU.

7. OTBETCTBEHHOCTbHB CTOPOH

7.1. B ciyd4ae HEWCIONHEHHUS WM HEHAJICKAINIETO UCIOTHEHHSI CBOMX O00S3aTEeNbCTB, CTOPOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBHM C JAEHCTBYIOLIMM 3aKOHOJATENbCTBOM P® u Hacrosien
Odeproii. B cyuyae Hapymenus 3akazuukom nopsiaka akmenta OdepTs (ogaun 3asBKH U OTIIATHI
yciyr Mcnonuurenst) JloroBop nmpu3HaeTcs HE3aKJIIOUEHHbBIM.

7.2. UcnionHUTENb HE HECET OTBETCTBEHHOCTH 3a HEHAIEKAIlEee OKa3aHue Y CIIYT, €CJIU OHO SIBUJIOCH
CJIEICTBUEM HEJIOCTOBEPHOCTH, HEIOCTATOUYHOCTH WM HECBOEBPEMEHHOCTH IPEIOCTaBICHHBIX
3aKa3uvKoOM CBEICHUH, a TaKKe BCIEACTBUE MHBIX HapymeHuid OdepTsl co CTOpOoHBI 3aKa3dMKa.
HcnonHutenb HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBUE OKA3aHHBIX YCIYT OXKUIAHUSM
3akazumka. Ilpu »oToM CyObeKTHBHas OTpHIATEIbHAs OILEHKA 3aKa3uuKOM OKa3aHHBIX
Ucnonautenem Yciyr He sSBISETCS OCHOBAHUEM CUUTATh Y CIYTU HEOKA3aHHBIMU WJIM OKAa3aHHBIMU
HEHaJJIeXallluM 00pa3oMm.



7.3. UcnionHuTens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJIHOE WJIM YaCTMYHOE HEUCIIOTHEHUE
00s13aTenbCTB, mpemycMoTpeHHbX Odeproit (loroBopoM), €ciw 3TO HEHCIOIHEHUE SBHIOCH
CIIEICTBUEM OOCTOSITENLCTB HENPEOIOJUMOM CHIIbI, BOSHUKIINX I1OCIIE 3aKiItoueHus Jlorosopa, T.e.
Ype3BbIUANHBIX M HEMPEIOTBPATUMBIX 00CTOATENbCTB ((opc-Maxop). TakumMu 0O0CTOSATETHLCTBAMU
SBJIAIOTCS: BOWHBI M BOEHHBIE JCHCTBHUS, HABOJHEHMSI, I0XKApBlL, 3EMIIETPACEHHUS U IPOYHE
CTUXMIfHbIE OeACTBHUs, 3a0aCTOBKM, M3MEHEHHUS ICHCTBYIOIIETO 3aKOHOJATEIbCTBA WM JIIOOBIE
Apyrue 00CTOSATENbCTBA, HA KOTOPhIE 3aTpoHyTast MU CTOpOHA HE MOKET peaibHO BO3AECHCTBOBATh
U KOTOpbIE OHA HE MOIJa pPa3yMHO MNpPEABHAETb, U NPU ITOM OHM HE IO3BOJIAIOT HCIIOJIHUTH
00s13aTeNbCTBA MO0 HACTOSAIIEMY JOTOBOPY, U BO3HUKHOBEHHE KOTOPBIX HE SIBUJIOCH MPSMBIM HIIU
KOCBEHHBIM Pe3yJIbTaTOM JeicTBUs 1iu Oe3neiicTBust ool u3 CTOpOH.

8. PABPEIIIEHHUE CIIOPOB
8.1. Bce cmnopel U pa3HoOrjacus, BO3HUKIIME B CBSI3M C HMcHojiHeHHEM JloroBopa, pelraroTcs
CTOPOHAMHU ITyTEM IIEPETOBOPOB, & TAKXKE B MPETEH3NOHHOM IOPSJIKE.
8.2. B cnydae He NOCTMKEHHUS COTJIACHUSA MEX]Yy CTOPOHAMH, CIOpP MOJUICKHUT Pa3pelICHUI0 B
CyZIeOHOM TIOPSZIKE B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOIATeNILCTBOM Poccuiickoit Deneparumn
B CyJI€ 10 MECTY HaxXOxJaeHus VcrionHurens.

9. SAK/IIOYUTEJBHBIE MOJIOKEHUS
9.1. JloroBop aelictByeT ¢ MoMmeHTa akmenta OdepTbl 3aka3uukoM W O MOMEHTAa OKOHYAHUS
okazaHus Ycnyr. B yacTu ucnomHeHUs JEHEKHBIX 0053aTenbCTB, JloroBOp AEHCTBYET 0 MOJHOTO
WCTIOJTHEHUS IAHHBIX 00513aTENbCTB.
9.2. 3aKka34uK MOJITBEPHKAACT, YTO BCE YCIOBUs HacTosAer OdepThl eMy SCHBI, M OH IPUHUMACT UX
0€3yCIIOBHO U B TIOJTHOM 00BEME.
9.3. Axmentys Odepry, 3akazuuk maer cBOE corjacue Ha o0paboTky McmomHuTenem ero
(3aka3unka) mepcoHaNbHBIX JAaHHBIX B IENsIX ucnoimHeHus JloroBopa (manee - «O6padotka [1/1»).
Oo6paborka IIJ[ Bkmowaer B ceOsi cOop, 3amuch, CHUCTEMATH3aIUIO, HAKOIUICHHWE, XPaHEHHE,
yTouHeHHe (0OHOBIIEHUE, U3MEHEHHE), 3BIICUEHHUE, HCIIONb30BaHMeE, Niepeady (pacnpocTpaHeHHe,
MpEeIOCTaBIICHWEe, JOCTyN), oOe3NuYMBaHWe, OJNOKMpOBaHWE, yAAleHHWE, YHUYTOXKCHUE
IIEPCOHANBHBIX JTAHHBIX B TEYEHUE CpOKa JeicTBuUs JloroBopa, a Takke B TeueHue 3 (Tpex) JIET ¢
MOMEHTa IpekparieHus Jlorosopa.
9.4. Tlocne 3axmrouenus JloroBopa 3aka3uumk 0053aH CaMOCTOSTENILHO OTCiekuBaTh Ha Caiite
M3MEHeHus1 yciaoBui JloroBopa, KOTOpble MOTYT IpUHUMAaThCs VcnomHuTEneM B OJHOCTOPOHHEM
nopsiike. A Take BOBPEMS OCYIIECTBIISATh MOHUTOPUHT CBOEH AJIEKTPOHHOM MOYTHI.
9.5. Bo BceM ocTampbHOM, YTO HE MpeaycMOTpeHo Hactosimed odeproit (oroBopom), CTOpOHEI
PYKOBOJICTBYIOTCS ICMCTBYIOLIUM 3aKOHOJATENbCTBOM Poccuiickort denepannu.

10. PEKBU3UTbHI UCITIOJIHUTEJIA:

NuauBuayanbHbIH NpeANPUHUMATEb
IToyeBanoBa AnHa BasepbeBHa

WHH 234993060692
OI'PHMUII 319237500225963
Omn. moyta aiis cBsi3u: a.pochevalova@assistantclass.com



